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UnOu)ductio4v 
to meet the objective of the service. The term demands depth and quahty 
of stock and includes associated activity towards exploitation of the 
collection through publicity and staff training etc. 
3) Encyclopedia of library and information science describes "Library 
Collection is the sum total of library materials, books, manuscript, serials, 
government documents, pamphlets, catalogues, report recording, 
microfilm reels, micro cards and microfiche, punched cards, computer 
tapes etc. that make up the holding of a particular library". 
4) Harrods librarian's Glossary (6* edition) defines "Collection 
Development as the process of planning a stock acquisition programme 
not simply to cater for immediate needs but to build a coherent and 
reliable collection over a number of years to meet the objective of the 
services". 
5) According to Wikipedia library collection development is the process 
of planning and acquiring a balanced collection of library materials of 
many formats including Books, Periodicals, Online resource and other 
media. 
Methods of collection deyelopment: 
There are various methods of collection development which are as 
follows: 
1) Purchase-
It is the primarily method of acquiring documents in a library. Library 
acquire most documents in by directly purchasing them from the 
publishers or agent if there is no other way is open for the collection 
development 
2) Gift / donations -
Gift is an important source of developing library collections. No library 
can afford to purchase all the reading materials needed or demanded by 
the users of the library. So up to some extent library rely on this method. 
Some publisher provides specimen copies of the documents to the library. 
These specimen copies are come under the category of gift. 
3) Institutional membership -
The library may enlist itself as a member of learned societies and various 
institutions which publish usefiil materials often the membership 
subscription may cover the right to receive their publication either free of 
cost or at confessional prices. 
4) Deposit system -
It entitles some specially designated libraries to receive free copies of the 
publications brought out by government, national and international 
organizations. There are many university libraries and state central 
libraries enjoying these benefits. 
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5) Exchange -
Exchange is another important method of building up the hbrary 
collection. Exchange of materials between libraries, learned societies, 
institutions and government serve a number of purposes such as: 
i) Procurement of out of-print and rare books that cannot be obtained 
from any other sources. 
ii) Acquiring publication which are not for sale or not distributed in the 
usual book trade channels which is particularly true in case o foreign 
government documents and reports. 
iii) Obtaining government publications on a regular basis. 
iv) Using to best advantage the duplicates of the library as well as its own 
publications or those of the parent organization by offering them in return 
for publications not represented in the library's collection. 
It is thus a valuable source for filling up gaps in the collections. Exchange 
also promotes good will among the libraries especially at the national 
level. 
Objectives of Collection Development 
The objective of collection development is to build a library collection 
which will supply a continuously to support expanding store of useful 
information to support and enrich the programs of its parent organization. 
In order to provide the best materials for the implementation of its duties, 
the library requires guidelines for collection development. The policies 
which are of necessity to provide needed, from the framework for 
building the library collection. 
Collection development is a plan which can be implemented and 
evaluated. It is a process of intertwining of (i) information resource (ii) 
information use and use demands and (iii) fiscal resources. The process 
involves mainly three aspects. 
Collection planning; 
Collection implementation; & 
Collection evaluation. 
Collection Development Policy 
It is the course of action adopted for developing the collection or stock in 
a library. A library can be unwritten convention or a written document. 
The American Library Association Collection Development Committee 
when preparing "Guidelines for the formation of collection development 
policies" assumed that a written collection development policy for any 
library a desirable too which enables selectors to work with grater 
consistency towards defined goals, thus shaping stronger collection and 
using limited funds more wisely. 
A written collection development policy is more preferred to non -
written policy. A collection Development policy consists of following: 
A. Responsibility for selection 
In the academic environment, selection of library materials is a joint 
responsibility of teaching faculty and the library professional staff. The 
primary responsibility for the co-ordination of collection development 
process lies with the Collection Development Librarian. While 
recommendation from teaching faculty are welcomed and solicited , the 
library professional staff will carry the responsibility for ordering in areas 
not covered by faculty( e.g. reference, General, etc.) and / or remaining 
budget not yet encumbered , so as to achieve a balanced collection, and to 
make that the total allocated budget is encumbered . The ultimate 
responsibility for collection development direction and policy decision, 
including and quality of selections, rests with Library Director and under 
his or her direction with the Collection Development Librarian. 
B. Factor to consider the selection 
In selecting materials for library the library, factors to be considered are 
as follow: 
1. The procurement or timely value of the material for interest, 
information, or enlightment. 
2. The accuracy of materials. 
3. The usefulness of the materials with aspect to each other material 
already in the collection. 
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4. The probable usage of the material in the educational and research 
mission of the University / Institute. 
5. For serials priority for titles that are analyzed in standard indexing and 
/ or abstracting services to which the library provide access, for 
support of subject areas with new degree programs, for deficiencies 
indicated by comparison studies with other universities and or for 
access to a title unavailable in the document delivery system when the 
title is to support a new degree program. 
C. Materials to be Acquired teaching and research programs of the 
university 
The library, Will acquire as far as permit, all materials needed to support 
the teaching and research programs of the university / Institute. Due to 
the diversity, extent, and unique character of research endeavors, it id not 
financially feasible to build a collection comprehensive enough to support 
all research interests. Electronic database searching, networking and 
Interlibrary Loans are among the alternative methods, which may be 
considered in providing access to research materials. A limited number of 
current Publication of Best Seller books. The majority of materials 
acquired will include monograph , sets, maps, journals, and other serials 
publication , newspaper, pamphlets, photo, reproduction , government 
document , microfilms, archival materials m manuscripts, audiovisual 
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materials and other items commonly included as part of library resources, 
except for special text books and juvenile collections, the library will not 
normally purchase materials to be used solely for classroom instruction 
such as cliff notes , study guides, etc. 
D. Budgetary Considerations 
Budget allocation is not made especially to departments independent of 
the library. The procedure followed in allocating funds to the various 
subject areas may be based on a formula with factors, such as number of 
students enrolled at various levels, number of courses. Offered in each 
discipline during a particular semester, circulation records, and average 
price of book in each discipline considered. A copy of the formula for 
monograph allocation is available at the Collection Development office. 
Exceptions are made for subject areas where there are extra funds 
available though special line item accounts. 
E. Format 
All books will be ordered in whatever format is requested by Librarians/ 
Faculty members. In case the format is not identified, books will be 
ordered in hard copy. If the requested format is not available, whatever 
available format will be ordered in hard copy, unless it is specified 
otherwise by the librarian. 
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Principles of collection development 
There are some principles of selection. These principles which guide the 
librarian in making a judicious choice of a document. The production of 
document today is very large. Thousand of them are in wide varieties. 
With the help of these, following principles are developed a meaningftil 
collection of documents in the libraries. 
Selection of document is both an art and a science. The following 
principles of selection are important and should be given weight age. 
They are as foUows-
a. Drury's principles 
The basic principle which still governs the selection of reading material 
for a library was enunciated by Drury in 1930. It states "To provide the 
right book to the right reader at the right time." The reader is the central 
theme. A document is right or otherwise is in relation to a reader. It is to 
be provided when the reader needs it fir use. The selector should know 
the readers and their requirements. He should select only that material 
which caters to the informational, educational and recreational needs of 
the readers. The selected material should be procured expeditiously to be 
made available to the user when he needs it. Knowing the needs of the 
readers and knowing the documents which can meet these need is 
important in making the selection of document, but important this is the 
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creation of an efficient mechanism to ensure the availability of the 
selected material at the right time. 
b. Dewey's principles 
Melvil Dewey's principle states "The best reading for the largest number 
at the least cost." According to this principle a library should select 
within the financial resources available the best document which may 
satisfies the information needs of the maximum number of readers. The 
term best means a document which may be the best in its own field, the 
best that will be read, and the best of which good use will be made, and 
the best that will answer a certain demand. The best documents are those 
which satisfies the demands of the user for recreation, knowledge and 
study; the document which cater the social and cultural needs of the user. 
c. Ranganathan's laws and document selection 
Ranganathan's first three laws of library science are helpful in 
formulating the principle of document selection. First law makes it 
obligatory that only those documents should be selected which are of use 
to the clientele of a particular library. While selecting the documents the 
present and potential requirements of the user must be kept in view. A 
school and public library avoid the selection of costly books which are 
not likely to be infrequent demand. For a children library, the book 
should be illustrated, in bold type page and attractive fonts. The second 
10 
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law "Every book its reader" directs tiie selector to cater for the 
information needs of all users of the library. The subject or the language 
or the style of exposition of document is to be selected should be in 
accordance with the requirement of the users. This is possible only when 
the selector of the document know the user and their requirement. The 
third law of library science "Every reader his/her book" suggests that all 
efforts should made to put to use those documents of value which have 
been selected in anticipation of the needs of the user. 
d. Mc Colvin Theory. 
L. R. Mc Colvin advanced his demand and supply theory of book 
selection in 1925.He states book in them are nothing. They have no more 
meaning than the white paper on which they are printed, until they are 
made serviceable by demand, the greater is the resultant and possible 
service. The term 'supply' refers to the availability of reading materials in 
all its aspects and verities. Demand on the other hand means expressed 
and unexpressed information needs of the users. 
Library budget 
The term budgeting refers to the process of budget planning and 
preparation, budgetary control and related procedures. The formal 
presentation of the plan is called budget. Budget is the written statement 
of income and expenditure during the year. It covers all items of work to 
11 
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be taken up over a specified period of time in future, thus an overall 
budget covering the institution as a whole is also known as master 
budget. A library is an estimate of expected income and expenditure of 
the library for the coming year. Being merely an estimate, it can be 
altered, due to change in circumstances. Budgeting is usually done on 
early basis. The most central aspect of financial management of library is 
the budget, which is a statement of income and expenditure of the library. 
It is also an instrument of control, communication, coordination, 
evaluation and motivation. 
Objectives of Library budgeting 
The overall objectives of library budgeting is to plan different phases of 
library operations. 
Coordinate activities of different departments of library and to ensure 
effective control over it. Thus specific objectives are as follows: 
• To predict library's future services, services cost and other costs to 
achieve desired goal. 
• To anticipate library's future financial condition and future needs for 
funds with a view to keeping the library active and up-to-date. 
• To coordinate the efforts to different departments and departments of 
the library towards the common objectives. 
• To accelerate the efficiency of operations of different divisions and 
12 
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departments of the library. 
• To fix responsibilities of different departmental head. 
• To have effective control over the library's fund. 
Factors effecting budget 
• Size of the library- collection, staff, users and services points. 
• Location. 
• Kinds of the library services. 
• Types of users. 
There are few methods of preparing library budgets, which includes both 
the traditional approaches used by Marty organizations and more 
innovative one that have recently found their way into libraries. 
Methods of library budget 
a. Line by line item budget 
In this type of budgets, the items of the expenditure are divided line by 
line, into broad categories such as books and journals, salaries and 
allowances equipment, contingencies etc. With further sub-divisions of 
each of these broad categories. This is the usual traditional method which, 
by taking into account past expenditure of the previous years' allocation, 
assuming that all current programmers' are good and necessary, this 
budgetary method does not go into evaluation of activities and services of 
performance. 
13 
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b. Lump sum budget 
In lump sum budget, a certain amount of money is allocated to the 
library. In this, the library got freedom to decide as to how the amount is 
going-to be allocated to different categories. 
c. Formula budget 
In formula budget predetermined standards are applied for allocation of 
money. Such a budget is technical and easy to prepare. It does not require 
special skills to prepare the same, 
d. Program me budget 
It does not estimate the expenditure on the basis of the individual items, it 
is focused on the activities that the library plans. Hence the budget is 
prepared on the basis of the cost of programme. Every year, the library 
has to decide whether a program me has to continue, get modified, or 
deleted. 
e. Performance budget 
This method is similar to programme budget but in this method the 
emphasis is given to performance in place of programmes. The 
expenditure is based on the performances of the activities and the stress is 
given to operation al efficiency. The careful accumulation of quantitative 
data on all activities over a period of time is required. Management 
techniques such as cost benefit analysis are used to measure the 
14 
9nUoducUan' 
performance and establish med norms. Hence this method measures only 
the quantity not quality. 
f. Planning programming budgeting system 
PPBS method combines the best of both program budget and 
performance budget, and focuses on planning, it begins with the 
establishment of goal and objectives and ends with formulation of 
programmes and services. This method combines the functions of 
planning activities. Programmes and services, translating them into 
tangible projects and finally presents the requirements in budgetary terms. 
g. Zero based budget 
This method is similar to PPBS conceptually but does not take into 
accounted that what happened in the past but emphasizes on the current 
activities. Every programme and activity is spelled out in detail, and 
request for financial support to there has be established afresh every 
years. In fact, no activating could continue simply because that activity 
was undertaken previous year. 
Conclusions: 
A library collection consists of documents of different types. Each type of 
documents has its own important and value. Comprehensive, balanced 
and up-to-date collections of the library satisfy the informal needs of the 
users. To select document of all types for building up and effective 
15 
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library collection, some established principles of document selection are 
to be followed. Those enunciated by Drury, Dewey, Mc Colvin provide 
the due guidance and are quite helpful. A good policy can ensure 
consistency in approach but it should also be fit in the changing 
environment as a planning tool for managers. 
A library budget is an estimate of exacted income and expenditure of the 
library for the coming years. Budget, a library is able to limit its 
expenditure to income. In addition a budget enables it to do spending in a 
systematic manner. 
16 
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CHAPTER-2 
REVIEW OF RELATED LITERATURE 
Study of related literature implies locating, acting and evaluating report 
of research as well as report of casual observation and opinion that are 
related to the individuals planed research projects. 
In any worthwhile study in a field of research, the researcher must have 
an adequate knowledge with the work that has already been done in the 
area of their research. Research worker must have up to date information 
about what has been thought and done in the area of their research. 
The review literature should provide the reader with an explanation of the 
theoretical rational of the problem being studied as well as what research 
has already been done and how the finding related to the problem at hand. 
In brief this chapter presents an overall review of studies conducted 
abroad as well as in India in a chorological order regarding the topic. 
Investigator reviewed only those studies which are similar to the present 
study or indirectly related to the present study. 
Tezla (2012) conducted a study entitled "Reference collection 
development using the RLG conspectus" Reference collection 
development should be seen as an integral part of the overall management 
of academic research library collections. The reference librarian benefits 
from participation in the development of collection development policy 
17 
^^entlewy of ^'^elated' ^iieuUwi^/ 
statements based on a collection evaluation using the Research Libraries 
Group (RLG) Conspectus. The writing of comprehensive collection 
development policy statements using the RLG Conspectus to evaluate 
subject collections requires that collection management librarians and 
reference librarians work closely together and integrate 
the development of the reference collection into overall collection 
development plans for the library. This article discusses some of the 
functions of collection management divisions and the potential 
components of a Conspectus-based comprehensive collection 
development policy statement. The sharing of the process between 
the collection management librarian and the reference librarian/selector is 
described. Benefits the reference librarian gains from the process are 
discussed. 
Bolduc (2012) conducted a study under the title "Collaborative collection 
development: a Canadian-Indonesian initiative" The purpose of this paper 
is to describe the collaborative collection development initiative 
undertaken by the Indonesia Social Equity Project. The paper examines 
practical issues that arose while building the library collection as 
librarian/faculty collaboration, with the added element of having been 
conducted within a multicultural context. Similar case studies describing 
international collection development projects are rare in the literature. 
18 
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The article is of interest to librarians researcliing issue related to cross-
cultural collaboration. 
A case study conducted by Detmering and Sproles (2012) entitled 
"Reference in transition: a case study in reference collection 
development" describe the ongoing process of weeding, streamlining, and 
transforming a very large, print-based reference collection at the 
University of Louisville's William F. Ekstrom Library, focusing in 
particular on the various issues involved in developing a more timely, 
focused, and electronic-oriented collection. To achieve a more usable 
reference collection, the reference department needed to rethink the 
philosophy behind the collection and completely rewrite the collection 
development policy. These changes have facilitated the creation of a 
smaller, more user-friendly collection that embraces the digital 
environment. The article highlights problems and approaches to 
refocusing a reference collection in a time of transition, as physical 
library spaces continue to evolve and the value of a traditional reference 
collection appears increasingly uncertain. 
Driscoll (2012) conducted a study under the title "Books in Print: 
indispensable or unnecessary for academic library collection 
development". This article aims to determine if, given the current 
economic climate in higher education, academic libraries are still using 
19 
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the database Books in Print (BIP) as a collection development tool. Many 
academic libraries have dropped BIP and are using a variety of resources 
to find book reviews, pricing, and availability information. Only a 
slightly lower percentage of academic libraries have kept the database 
and use it as an important collection development tool. This survey and 
subsequent article fill a gap in the literature - no other survey results 
could be found that addressed changes in academic libraries' perception 
of BIP as the "go to" source for collection development. 
The case study conducted by Booth and O'Brien (2011) under the title 
"Demand-driven cooperative collection development: three case studies 
from the USA" aims to ask how best to integrate cooperative and 
demand-driven collection development in order to simultaneously lower 
costs, create efficiency, reduce redundancy, increase the range of 
accessible materials and satisfy patron demand. This paper presents an 
analysis of three demand-driven cooperative collection development 
programs describing the opportunities and challenges posed by such a 
combination and future directions in demand-driven collaborative 
programs. H. Austin Booth, Kathleen. The paper provides insight into the 
structure and implementation of academic and multi-type library demand-
driven cooperative collection development programs with possible 
applications for other library consortia. 
20 
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Little (2011) conducted a study under the title " Collection development 
in library and information science at ARL libraries" This paper seeks to 
discuss the results of a 2010 survey of LIS selectors at ARL 
institutions/libraries that do not support an ALA-accredited program to 
learn how and why LIS materials are collected at these institutions. LIS 
collections primarily support librarians and staff in their daily work and 
ongoing professional development. However, most libraries' LIS 
collections budgets are comparatively small, selectors receive few 
requests for new materials, and collecting parameters vary by institution, 
but are limited in terms of subject, publisher, and audience. The majority 
of LIS selectors are also responsible for collection development in 
multiple subject areas and most engage in work outside collection 
development. This is the first paper to explore collection development of 
library and information science materials outside dedicated library school 
libraries. 
A study made by Tailor (2011) under the title " The Jewish Studies 
Book: a collection development strategy for non-sectarian academic 
libraries" This paper aims to provide an alternative method of building 
quality collections for Jewish Studies collection development 
professionals in small and medium-sized academic libraries with highly 
restricted budgets. The results show that awarded books cover a vast 
21 
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variety of subjects of interest to Jewish Studies collections. Since many of 
them are also published by academic presses, the use of identified Jewish 
Studies book award sources should be considered by bibliographers 
responsible for building Jewish Studies collections in non-sectarian 
college libraries with very limited budgetary resources. The 
comprehensive list of awards, nominated and winning titles, as well as 
the subject analysis presented herein, is the first of its kind. This can be 
used by Jewish Studies bibliographers to build and improve their 
collections and can also serve as a model for building other 
interdisciplinary subject collections. 
Under the title "Collection development in public libraries of Tehran" 
Walla and Momenl (2011) aims to determine the adequacy of the public 
library system with respect to the total population as well as the viable 
population of different regions of Tehran city, the capital of Iran, 
especially pertaining to book collections in accordance with the 
IFLA/UNESCO Guidelines. A survey was conducted through a 
questionnaire distributed to librarians of the public libraries under study. 
The other resources of data used for this study are armual reports and 
official records of the libraries at the provincial and national level. The 
findings reveal the ratio of book collections with respect to the viable 
population of different regions of Tehran. Only one of 22 regions has a 
22 
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book collection as per IFLA/UNESCO Guidelines. This paper highlights 
how public libraries in Tehran are providing access to information 
resources and whether the book collections of the libraries are adequate 
as per Awards international standards. It also suggests certain 
improvements for the existing system. 
Under the title "Managing collection development and organization in 
globalizing Indian university libraries" Khan (2010) identify the current 
status of collection development organizational patterns and to make a 
comparative analysis of collection development organizational patterns of 
the four central university libraries of Uttar Pradesh (UP) i.e. Aligarh 
Muslim University (AMU), Banaras Hindu University (BHU), Allahabad 
University (ALU) and Baba Bhim Rao Ambedkar University (BBRAU). 
It has been found that there is a conspicuous difference between the two 
categories and that the newly centralized universities are lagging far 
behind the old centralized universities in collection development 
organizational patterns. The present study consists only of collection 
development organizational patterns in central university libraries of UP. 
The scope of the study can be extended to some more centrally funded 
universities. There are a number of studies on collection development 
organizational patterns in the world, but this is the first of its kind within 
Indian central universities. 
23 
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Chaputula and Boadi (2010) has discussed in their article entitled 
"Funding for collection development activities at Chancellor College 
Library, University of Malawi". This paper is to look at the nature of 
funding for collection development activities at Chancellor College 
Library, University of Malawi, and see how that impacts on the collection 
development activities of the institution. The results of the study show 
that funding for collection development activities at Chancellor College 
Library was inadequate and that inadequacy of funding had seriously 
affected the library's collection development activities. Due to the 
prevailing conditions, the library had been forced to rely on donations and 
exchanges as the principal means of growing its collection. The study 
recommends some practical interventions, which, if implemented, could 
ease the financial difficulties Chancellor College Library faces. The 
interventions include lobbying for an increase in the materials budget, 
drawing up proposals for possible funding by both local and international 
organizations, and the introduction of a library fee to be paid by students. 
Research undertakings in the field of collection development in Malawian 
academic libraries are limited, causing a dearth of literature on the topic. 
This study is therefore significant in that it will help in some way in 
filling some of the knowledge gaps that exist in this area. 
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Poole (2009) has reported in their article entitled "Academic Branch 
Library: assessment and collection Development". An ongoing project at 
Mercer University's Regional Academic Center Libraries illustrates how 
utilizing established assessment guidelines, stakeholder input, and a clear 
understanding of audience and curriculum needs may all be used to 
optimize a collection. Academic branch libraries of ten have 
clear collection development limitations in terms of space and funding 
along with a specialized audience to serve. Quantitative and qualitative 
means for assessing branch library collections are employed to create a 
highly relevant and usable collection while maximizing available 
funding. Other distance education librarians involved 
in collection development for geographically distant locations may 
benefit from use of these methods, 
Austendfeld (2009) discusses under the title "Building the college library 
collection to support curriculum Growth" Because the mission of smaller 
academic libraries serving fewer than 10,000 full-time enrolled students 
is mainly to serve the curriculum-based needs of students and 
faculty, collection management in these libraries needs to be directly 
related to changes in the curriculum of the parent institution. A look into 
applicable collection management literature, combined with one library's 
experience, offers insights about effective curriculum based collection 
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building in a smaller academic library setting. To achieve 
efficiency, collection managers must maintain up-to-date knowledge of 
changing instructional and research needs at their institutions, the needs 
new programs have for library materials, appropriate collection 
assessment tools, and the tasks involved in a focused expansion project. 
By optimizing consultations with faculty and evaluation procedures 
scaled to its needs, the library at North Georgia College & State 
University, a modestly sized academic institution, established a model for 
becoming an active participant in new course and program planning 
during the application stage, ensuring appropriate library support for new 
courses and programs of study. 
In their paper entitled "Circulation statistics in the evaluation of 
collection development" Adams and Noel (2008) describes how 
circulation statistics may be used to evaluate collection development 
policies. The paper finds that older books circulated more than recently 
published titles purchased at the same time. Circulation averages varied 
considerably between publishers. Checkouts are an imprecise measure of 
value. Number of items not purchase costs is the denominator of all 
averages used; there is a data bias against inexpensive books. The 
procedure outlined can be used generally to evaluate collection 
development policies. 
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Wineski (2008) coducted a study entitled "Collection development 
assessment for new collection development librarian" Number of article 
have been written in the past several years that provide particular advice 
for librarians to collection development ,particularly in terms of 
understanding terminology ,leaming collection development processes 
and gaining familiarity with ones library and institution .The article 
further this discussion but with attention to working in collection 
development with in the OHIO LINK consortia environment .In order to 
thrive in the environment new bibliographers are benefited by becoming 
familiar with and using data such as used statistics. Consortium reports 
and peer institution statistics to use develop and expand collection in ones 
assigned description .Attention is also given to creating subject collection 
statements faculty networking and colleagues assistance. The writer 
himself provides insight and perfection on this matter. Chiefly application 
to other new to collection development. 
Under the title "Native American literature in collection development" 
Shaffer (2007) aims to discusses the importance of Native American 
literature in library collections. The paper identifies many good titles on 
Native Americans that deserve to be in libraries so that the history and 
culture of Native Americans will be available to all users. Libraries 
should identify good quality books on Native Americans and by Native 
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Americans to add to their collections. Many are now available so that it is 
not difficult to find appropriate ones that reflect contemporary views of 
Native Americans. This paper pulls together a good deal of recent 
information on books by and about Native Americans as well as pointing 
to some excellent. 
Haider (2006) discusses under the title "Education for collection 
management / development in Pakistan". The concept of collection 
management in its sense is yet to be developed to today's Pakistan. AT 
present, assisting in book selection an order work are the typical function 
of an acquisition displacement if one exits. Out of eight library school 
only two have an independent course titled collection development and 
management .Another two prefer to retain the old nomenclature building 
library collection while other combine the subject with some other 
course. A review of description reveals. No mention of the goals, 
objectives of the course ; Content that are sketchy and widely variable; 
Absence of electronic resource in course description; Use of basically 
lecture method of teaching ; Dominance of old American and British 
texts; Use of poor assessment method .There is a need of good collection 
development. 
In their paper entitled "Collection development policies in university 
libraries: a space for reflection" Barbara and Grizly (2005) identify the 
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necessary components in the formulation of collection development 
policies. Although the directors of university libraries and managers of 
collection development were aware of the process of collection 
development, few have collection development policies, and few have 
carried out user studies. A model for a collection development policy for 
the system of university libraries is proposed. 
Agee (2005) made a study under the title "Collection evaluation: a 
foundation collection development", this article is guide for librarians 
although it was not an exhaustive accounting of collection evaluation 
methods. Librarians have many strategies available for evaluating 
collection .this article describe three major approaches to collection 
evaluation: user centered evaluation; physical assessment; and specific 
subject support. Each approach employs a variety of specialized 
evaluating techniques was that a focus can be develop on any aspect-
subject age quality or use of the collection. Evaluating the collection 
allows librarian to know that resource are already available what may be 
needed and whether fixture collection development can be filled most 
effectively with print or electronic resources. The recent from these 
techniques give justification for investigation of staff and energy in 
evaluation projects. Without collection evaluation that provide a clears 
assessment of available resource, fixture collecfion management -
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budgeting format consideration selection or dissection may be insufficient 
and at risk. Librarian in large or small libraries can employ the collection 
evaluation method in this article to gain meaningful information about 
their own holdings. Wise collection building is dependent on a foundation 
of current resource assessment. This article provides some tools to build 
such a foundation successfully, 
Kiondo (2004) conducted a study under the title "Around the World to: 
The University of Dar-es-Salaam Library: Collection Development in the 
Electronic Information Environment" This paper discusses emerging 
issues in selection and acquisition of electronic information resources in 
academic libraries of developing countries paying particular attention to 
the situation at the University of Dar es Salaam Library 
(www.udsm.ac.tz/library/). First, it discusses in historical perspective the 
application of information technology in provision of information 
services and specifically the provision of electronic information services 
at this university. Then it identifies emerging and challenging issues 
related to selection and acquisition of electronic information resources. 
The emerging issues include the information technology skills of staff 
and users, technology infrastructure, financial resources and collection 
development and management policy. In conclusion, the paper strategies 
the way forward to make selection and acquisition of e-resources 
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contribute towards promotion of research, scholarly communication, 
teaching and learning at African universities. 
The study of Mutula and Makando (2003) entitled "IT skills needs for 
collection development at the University of Botswana Library" revealed 
that the rapid and continuing evolution of information technology has 
occasioned large stocks of electronic resources in libraries and created 
pressure for both library professionals and users to continue learning in 
order to provide effective service and make adequate use of the new 
information materials. Discusses collection development practices at the 
University of Botswana Library in an environment of increasing 
electronic resources of information. Considers the skills needed for 
librarians to effectively procure and manage such resources and for users 
to effectively use the resources. Provides an assessment of the 
performance of University of Botswana Library in this new electronic 
dispensation, and looks at how the library has faced the challenges of 
information technology. 
A study was conducted by Rajhansa (2001) entitled "Quality control and 
its implementation in collection development in academic libraries". 
Stresses the need to perform the function of quality collection 
development as a management function and highlight various concept 
and tools available for the acquisition librarian in academic library which 
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will ensure quality collection development viz book, selection models, 
budget allocation, use and user studies, collection development is directly 
linked to the mission of the library .Collection development id a task 
which is accomplished slowly over a period of years. Actual purchase 
gifts and exchange come next in the hierarchy of collection development 
process. The basic criterion in collection development should be the 
library potential of materials its appropriateness for user its relevance of 
users needs. Collection development should be user based and demand 
drivers which will lead to achievement of quality control in collection 
development. 
Siddiquee (2001) conducted a study under the title "Use of library 
collection in the JNU Library, New Delhi". This study is a users survey 
regarding their opinion on different aspects of adequacy of collection and 
its use in the JNU library , New Delhi. It also discuss the various 
problems being faced by the university library in this regard and draws 
conclusions concerning these problems, so that librarians may ensure 
maximum use of library collection within the available resources. For 
conducting the survey a questionnaire was prepared and stratified random 
sampling has been used. The users group of library has been divided into 
five categories. There are member of the teaching and non-teaching staff, 
research scholars, post graduate students, undergraduates and other. 
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The other categories include student of IIT, part time course and special 
members and teachers from other universities. The sample size in all 
categories of user population is five percent. Out of the total number of 
user, 76 member of staff, 99 research scholars, 55 postgraduates, 37 
undergraduates and 36 of the other categories of user constitute the 
sample of this study. This shows that 16% of the total user population 
under study consists of member of staff, 35% of research scholars, 26% 
of postgraduate, 15% of undergraduates and 08%) of other categories. 
In their paper entitled "net Library: a new direction in collection 
development" Ramirez and Gyeszly (2001) state that Texas A&M 
University (TAMU) Libraries is a member of two consortiums that 
include academic and public libraries. Both consortiums purchased access 
to net Library e-books for their members. Approximately 92 libraries 
within the Amigos Library Services consortium jointly purchased roughly 
10,000 e-books. The Texas State Library and Archives Commission 
(TSLAC), which oversees a consortium of approximately 700 state-
supported libraries, purchased roughly 9,000 e-books. TAMU purchased 
an additional 193 e-books for its own collection. The purpose of this 
project was to explore the use of net Library as an electronic collection 
development tool. The Library Extranet, net Library's data-gathering 
software, provided information necessary to compare usage based on 
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subject categories. Data was cumulated for a total of 270 days comparing 
TAMU's usage to that of the combined consortiums. Final analysis and 
results are provided. Collection development librarians will use these 
results to fine-tune the future growth of TAMU and consortium 
collections. 
Dawarpanah (1999) conducted a study under the title "collection 
development/management in Iranian university libraries". Among all the 
academic libraries located in Tehran with a collection of about 
650000volumes is the largest of its type in the country. Study has been 
conducted among medical university libraries though out the country ton 
evaluate the total resources in the five year total period 1986-1992 in 
dealing with the student number of these universities based on ACRL 
standards. The study revealed that there was no significant relationship 
between collection development and the increasing number of student in 
those universities. The surveyed showed that the collections of surveyed 
libraries were much below the standard set out by the ACRL. Based on 
available statistics nearly 30% of universities libraries mostly in Iran has 
collection between 2000 to 5000 book. 24.43% of them are subscribing to 
less than 50 periodicals. A survey of the central university library of Iran 
was conducted for a comparative assessment of the various aspects of 
acquisition policy and they are acting only subjectively. The result shows 
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that Iranian university libraries need serious collection development 
programmes as well as sufficient and continuous financial support. 
Tailor (1999) conducted a study under the title "Standards collection 
development in an academic library". A university library should be able 
to provide access to industrial standards through a properly developed 
collection policy and an ability to quickly acquire needed standards. The 
collection should support instruction in the basic curriculum and 
important areas of research at the university. Collecting beyond the 
minimum core of standards should be done in consultation with faculty 
and researchers to ensure that the collection meets users' needs. 
Standards can be collected via standing orders with standards 
organizations, individual selection or through a combination of these two 
methods. Also a standards document delivery can be set up in order that 
faculty and engineering students can order standards that the library does 
not carry. 
A study conducted by Nisonger (1998) entitled "The collection 
development literature of 1996: a bibliographic essay". This bibliographic 
essay, which reviews the collection development literature published 
during 1996, is organized into sections covering: bibliographic work; 
general and miscellaneous works; access and document delivery; 
collection development policies; materials budgets and budgeting; 
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collection evaluation; collection development for specific subjects, 
audiences, or formats; electronic resources; use studies; collection 
development administration, organization, and staffing; and serials 
collection management. More than 150 items are include. 
In their article entitled "Developing an electronic information resources 
collection development policy". White and Crowford (1997) has 
stipulated that Electronic resources are becoming increasingly important 
to libraries of all types and sizes. Addresses the development of an 
electronic information resources collection development policy to guide 
the librarians at Penn State Harrisburg in the selection of electronic 
reference resources. Instead of focusing on how well a given item fits into 
or supports the collection, the policy gives general guidance on the 
selection of electronic resources. The general collection development 
guidelines for electronic information resources include relevance and 
potential use of the information, redundancy of the information contained 
in the product, demand for the information, ease of use of the product, 
availability of the information to multiple users, stability of the coverage 
of the resource, longevity of the information, cost of the product, 
predictability of pricing, equipment needed to provide access to the 
information, technical support, and availability of the physical space 
needed to house and store the information or equipment. 
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Under the title "Native American Literature for young People : a survey 
of collection development methods in public libraries" Tjoumas (1993) 
conducted a study. This study is a preliminary development of collection 
development practices, criteria and sources employed in acquiring Native 
American Literature for children and adolescent. The institutional 
environment selected for this investigation is the public library outside 
the reservation context. The purpose of this article is to provide a 
preliminary strategy for determining to what degree public librarians 
outside of the reservation context are actively engaged in collecting 
Native American Literature for young patrons. A second objective is to 
identify the criteria and resources which the librarians use in selecting 
these materials. An examination of the professional literature revealed 
two significant themes. The first topic pertained to library services and 
the second the subject identified in these writings concerned American 
Literature for young patron. 
Lahman (1991) had carried out study under the title "Using Interlibrary 
Loan Data in Collection Development" Examines the use of interlibrary 
loan databases and online logging systems in determining which titles are 
collected. Discusses the objective of collecting ILL data, alternative data 
sources, the system used at UTK, and the challenges to data collection. 
Concludes that formal evaluation of the system will take place after the 
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service has in place for a year, while ILL data supply will become 
increasingly important for collection development. 
Under the title "The roles of collection and the scope of collection 
development" Buckland (1991) point out that Libraries assemble very 
large quantities of materials. These collections perform three quite 
different roles: archival, dispensing, and bibliographic. The bibliographic 
role of the collection is compared with bibliographies development in 
libraries is analogous to file organization in computing systems and, 
although and catalogues. The distinction between materials and collection 
development is basic. Collection commonly viewed narrowly as selection 
for acquisition, includes a range of decisions which determine the profile 
of any collection. The rise of remotely-accessible materials makes 
possession less important relative to access, has important consequences 
for all three roles of collections, and indicates a shift in emphasis away 
from collection development and conventional catalogues and toward 
bibliography and cooperation. 
A study conducted by Bucknall (1989) under the title "Organization of 
collection development and management in Academic Libraries". Under 
this study the academic libraries were being bombarded with an 
accelerating stream of new information formats new technologies and 
new catalogues have been envisioned and even implemented but usually 
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are grafted on to existing traditional organizational structures. So the 
finding was the collection development and management in academic 
libraries was no most sensibly addressed in terms of the larger library 
organization. 
Hanger (1987) conducted a survey under the title "Collection 
development in the British library: the role of RLG conspectus". 
Conspectus developed in the USA by the Research library Group enables 
Libraries to record and compare qualified data on the strength of their 
collection and practice in particulars subjects, it serves both as an 
information file and as a basis for collaborative collection development 
.The British Library adopted conspectus as a part of a collection 
development review initiated in 1983.As well as providing a coherent 
picture of the libraries collection and selection policies, it is seen as the 
pressure of s more system by the UK Research Library Community. 
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Types of Library 
1) National Library 
2) Public Library 
3) Special Library 
4) Academic Library 
a) School Library 
b) College Library 
c) University Library 
University Library 
University library is a library attached to a university. It exits to cater the 
needs and requirements of students and teachers and to support the 
teaching and resource programmes of the university. The university 
library is governed by the statutory laws of the concerned university. 
Libraries in universities have so much important that the university 
cannot exits without it. Today university libraries have a very large role 
to play to meet a variety of documents of information and knowledge to 
cope up with the multidimensional activities of university. 
Functions of University Library 
University library helps the university in achieving the objectives of the 
university. The major functions that are derived from these objectives are 
as follows: 
1) To acquire, Process, Organize and make available reading and other 
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materials to students, teachers and other staff member of the 
university. 
2) To encourage the use of library initiating the fresh students and 
teachers and taking up readers education programmes. 
3) To adopt new technology i.e. computerization in certain areas with a 
view to provide purposeful service in minimum possible time. 
4) To make students, teachers and other members aware of their 
environment and development around them. 
5) Refining their ethical and cultural values. 
Collection of University Library 
Building a library collection which should be able to meet the needs of 
the teacher, students and research scholars adequately is the major task of 
a university library. The collection of a university library is categorized 
in: 
Primary Sources 
Periodical, Journals, Patents, Standards, dissertations, research report, 
conference proceeding, technical bulletins. 
Secondary Sources 
Secondary periodicals, abstracting journals, indexing periodicals, ,books, 
encyclopedias, directories, yearbooks, monograph and bibliographies. 
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Tertiary Sources 
Bibliography of bibliograpliies, List of abstracting and indexing journal, 
guide to literature. 
Services of university library 
> Lending service 
> provision of general and specific information 
> Compilation of bibliographies 
> Assistance in location of document 
>" Reader advisory service 
> Reservation of documents 
y Documentary service 
> Inter library loan service 
> Maintenance of clipping 
> Maintenance of vertical files 
> Reference service 
^ Referral service 
> Reprographic service 
> Translation service 
> Extension service 
> Display of new addition 
> Literature search 
> Bibliography instruction and library orientation 
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TYPES OF UNIVERSITIES 
The universities are classified into four types of depending on ttie manner 
in which they set up. These are as follows: 
1) Private university. 
2) State university. 
3) Deemed university. 
4) Central university. 
Central University 
Central University are set up or recognized by an act of the parliament. 
There are many central universities in the country. The president of India 
is a visitor at all central university. The university grants commission 
(UGC) is the agency that provides funding fir maintenance and 
development of these universities. 
UNIVERSITY OF DELHI 
The University of Delhi is the premier institution of higher education in 
India. It was established in 1922 as a unitary, teaching and residential 
university by an Act of the then Central Legislative Assembly. 
The President of India is the visitor, the Vice President is the chancellor 
and the chief justice of the Supreme Court of India is the pro-chancellor 
of the university. 
When the university was founded, only three colleges existed in Delhi at 
the time: St. Stephen's College founded in 1881, Hindu College founded 
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in 1899 and Ramjas College founded in 1917, which were subsequently 
affiliated to it. The university thus had modest beginnings with only three 
colleges, two faculties (Arts and Science) and about 750 students. In 
October 1933, the university offices and the library shifted to the 
Viceregal Lodge Estate, and till today this site houses the offices of the 
main flinctionaries of the university. The university has grown into one of 
the largest universities in India. At present, there are 16 faculties, 86 
academic departments, 77 colleges and 5 other recognised institutes 
spread all over the city, with 132435 regular students (UG: 
114494,PG:17941) and 261169 students (UG:258831,PG:2338) in non-
formal education programme. 
The silver jubilee year of the university in 1947 coincided with India's 
independence, and the national flag was hoisted in the main building for 
the first time by VKRV Rao, the convocation ceremony for the year, 
however could not be held due topartition d isturbances, thus a special 
ceremony was held in 1948, which was attended by prime 
minister Jawaharlal Nehru Lady Mountbatten, Abul Kalam Azad, Zakir 
Hussain and S.S. Bhatnagar. Twenty-five years later the golden jubilee 
celebrations of 1973 were attended by then prime minister,Indira Gandhi, 
Satyajit Ray, Amrita Pritam and M S Subbulakshmi. 
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research scholars of postgraduate departments of the university as well as 
by many other institutions in Delhi and its neighbourhood. The university 
has recently laid fibre-optic network in the north and the south campuses 
connecting all colleges and departments. 
When the University of Delhi expanded in many directions to keep pace 
with a rapidly growing city, South Campus was established in 1973 to 
facilitate access for the residents of South Delhi. It moved to its present 
location on Benito Juarez Road, near Dhaula Kuan, in 1984. The campus 
is now spread across 69 acres of green, hilly terrain and its buildings 
blend attractively with the natural surroundings. The various departments 
are located in the Faculty of Arts and the Faculty of Inter-disciplinary and 
Applied Sciences. S.P. Jain Centre for Management Studies is also 
located at the South Delhi Campus. Besides these, the campus has a good 
library, a Health Centre, a Bank, a Post Office, DTC Pass Section and 
administrative and examination blocks. South campus also provides some 
residential quarters for faculty members and the non-teaching staff 
Outstation students are offered accommodation in three hostels. 
Over the last seven decades the university has grown into one of the 
largest universities in India. At present, there are 14 faculties, 86 
academic departments and 79 colleges spread all over the city, with 
132435 regular students and 261169 students in non-formal education 
programmes''^ and the annual honorary degrees (Honoris causa) of the 
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University have been conferred upon several distinguished people, 
including Amitabh Bachchan, Delhi Chief Minister Sheila Dikshit, 
Cardiologist Dr. Jayantibhai Patel, cartoonist R. K. Laxmanand 
scientist CNR Rao. 
University Library C^^ -- V/J^J--
Central Library 
The Delhi University Library began in 1922 with a collection of mere 
1380 gift Books. During the first decade of its existence it fiinctioned 
from shifting locales. In 1933 it managed to get a relatively stable space, 
viz. the 'Dance Hall' of the Old Viceregal Lodge (the present office of 
the Vice-Chancellor). Sir Maurice Gwyer, Vice-Chancellor of the 
University from 1938 to 1950 was instrumental in the blossoming of the 
Library in its new locale. Under his care, it was transformed into "a place 
as well of beauty as of learning". One of the early benefactors of the 
library was Shri G.D. Birla. 
The Library moved to its present locale in the heart of the Campus on 
December 01, 1958. Prior to the appointment of a formal librarian, the 
entire collection was looked after by a "Library Committee" (amongst 
some of its office bearers were noted historians Professor I. H. Qureshi, 
Dr. T. G. P. Spear and Scientist Professor D.S. Kothari) and Honorary 
Librarians. Dr. S. R. Ranganathan, father of the Modem Library Science 
movement in India ( then Librarian of University of Madras) and 
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Professor S. Das Gupta, the first Librarian (1942-66) were the moving 
spirits behind its constant up gradation in the University apparatus. 
During this early phase of the Library up to about 1960, four significant 
strides were taken in four altogether different fields. The Law Faculty 
Library, established in 1924, became a pioneer in legal education in the 
country. The forties witnessed the emergence of libraries of the Central 
Institute of Education (CIE, now called Department of Education), 
Department of Modem European Languages (MEL) and the renowned 
Delhi School of Economics (DSE). Inaugurating the CIE on December 
19, 1947, Maulana Abul Kalam Azad, India's first Education Minister 
visualized it as a research centre that would turn out ' model' teachers for 
schools and be a 'beacon light for training institutions of the country'. 
Over the years, library of the Institute has played a complementary role in 
achieving this noble objective. Library of the MEL Department has been 
the hub of magnificent collection of books and periodicals on European 
Languages, culture and literary studies since 1948. (Recently, this Library 
has been segmented into two: (i) the Pablo Neruda Library, named after 
the Chilean Poet-Laureate, houses the collection of the Department of 
Germanic and Romance Studies, and (ii) the Library of the Slavonic & 
Finno Ugrian Studies, which is located in the Southcampus. The Library 
of the DSE, better known as the Ratan Tata Library (RTL) began in 1949. 
In the last more than fifty years, it has not only become a partial 
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depository of publications of the United Nations and several other 
International Organisations (30,000 such publications are available) but 
has also developed a phenomenal collection of 40,000 documents of the 
Central and State Governments, including Reports of various Committees 
and Commissions. The RTL is not confined to Economics. Since the 
1960s, Departments of Sociology, Geography and Commerce, too, have 
become its integral components. 
The decade of the 1960s was noticeable for a new trend in the growth of 
the Delhi University Library. Starting with the Faculty of Music and Fine 
Arts, several Departmental libraries took roots in Faculties of Arts, 
Mathematics, Social Sciences, Science, and Management Studies. 
Between 1962 and 1965 all major departments in the Science Faculty 
developed their separate collections. Some of these have, in more recent 
years, grown as nuclei of Advanced Centres (CARPA, CARB, CARC-
for Physics & Astrophysics, Botany and Chemistry respectively). The 
Faculty of Mathematics, established in 1963, also started its own 
collection which has been growing steadily since then. The incorporation 
of the Departments of Statistics, Operational Research, and Computer 
Science within the Faculty (now designated as Mathematical Sciences) 
has further widened the scope of its holdings. The Library of the 
Department of Chinese & Japanese Studies (because of the addition of 
Korean studies, the Department has been renamed as East Asian Studies 
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in 2004) was started in 1967. Before the close of the decade, the Faculty 
of Management Studies also established its own library in 1969. 
The 1970s were marked by certain meanderings. At one level, access to 
the Central Library was closed for the undergraduate students. But at 
another level, four Zonal Libraries located in the four cardinal directions 
and spanning over the entire length and breadth of the city of Delhi (but 
outside the Main Campus) were created for such students. Presently, only 
the South Zone Library is functioning — the rest were closed between 
1998 and 2003. Libraries of the two Law Centres and that of the 
University of Delhi South Campus were also initiated in the 1970s. 
Major structural transformation of the Delhi University Library took 
place in the early 1980s. Between 1981 and 1985 different degrees of 
financial and administrative decentralization resulted in the emergence of 
the Central Reference Library (CRL), South Campus Library, Central 
Science Library(CSL), Arts Library, RTL and Law Library as we know 
them today. However, the Delhi University Library System (DULS), of 
which these libraries are integral parts, continues to be headed by the 
University Librarian. In the last two decades the DULS has also taken 
initiatives to create a few specialized libraries and focus on newer 
academic disciplines. A library for the visually challenged scholars 
(Braille Library) has within it an Audio Book Research Centre with 
nearly 300 cassettes. During the Platinum Jubilee Year of the Delhi 
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University, a separate Audio-Visual Library was added to the CRL. 450 
educational video cassettes of high academic quality covering various 
academic disciplines were acquired in 1998-99 from agencies such as 
UGC sponsored Consortium for Educational Communication, IGNOU, 
Sahitya Academy and Tata Institute of Social Sciences. The Library of 
the Faculty of Music & Fine Arts treasures 1800 gramophone records in 
addition to substantive non-book audio-video material. The South 
Campus Library is taking keen interest in areas of applied sciences such 
as Plant Molecular Biology, Biochemistry, Biophysics, Microbiology and 
Operational Research. Similarly, the Central Science Library in the Main 
Campus is specially sensitive to the needs of the Ambedkar Centre for 
Biomedical Research, and Departments of Agrochemicals & Pest 
Management and Environmental Science. Keeping pace with the times, 
libraries of the Women Studies and Development Centre and the Non-
Collegiate Women's Education Board have also grown within the DULS. 
The DULS is largely funded by the University Grants Commission. 
Occasionally, a few libraries have also received some endowment funds 
through the Government of India, donations from individuals or private 
trusts. Shockingly scant financial resources become all the more glaring 
when the profile of users of the DULS is kept in view. In addifion to 
taking care of the requirements of nearly 30,000 postgraduate students, 
the System is also catering to the research needs of nearly 7000 teachers 
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and over 5000 research scholars (working for their M.Phil/ Ph.D. 
Degrees) belonging to over 40 departments. Further, many libraries of the 
DULS have also been serving hundreds of bonafide research scholars 
from different parts of India and abroad. However, the Faculties of 
Medical Sciences, Technology and of Ayurvedic and Unani Medicine 
remain outside the coverage of the DULS. 
The Present holdings of the DULS include: 
(a) Over 14,04,000 volumes. 
(b) Regular subscription for about 2000 journals. Approximately 4000 
journals are available online through Campus-Wide Networking 
operational in the CSL. 
(c) Over 13,000 Ph.D Theses. The Library brings out a volume entitled 
'Doctoral Research' every year on the eve of the Annual 
Convocation. It gives Abstracts of Theses on which degrees are 
conferred at the Convocation. 
(d) Over 13,000 M.Phil Dissertations. 
(e) Nearly 700 manuscripts of which Sanskrit and Persian account for 
480 and 153 respectively. There are a few in Arabic, Urdu and 
Pushto as well. 
Looking beyond the Centenary 
Notwithstanding the aforesaid survey of the horizontal spread of the 
DULS, extending all over the city and comprising as many as 34 libraries 
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(listed at the end),the System has indeed a long way to go for scaling 
some notable heights. Inspired by an instinct of self-analysis and 
introspection, Dr. C.D.Deshmukh, former Vice-Chancellor (1962-67) had 
invited Dr. Carl M. White, a renowned American Librarian in 1965 to 
conduct a survey of the Delhi University Libraries. Even after more than 
40 years of the existence of the Delhi University, Dr. White was 
constrained to note : 
"The hard fact to be faced is that the University of Delhi inherited an 
educational tradition which treated the library as a conventional but 
useless accessory ". The year 2022 would mark the Centenary of both 
University of Delhi and its Library System. The DULS must set the goal 
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of becoming a library of the 21 century. A plan worked out for a decade 
(1978-88) had underlined: "The DULS needs to develop and serve_on the 
lines of the norms of some major universities of the world... where 
library systems play the role of an 'Academic Workshop' in research and 
higher learning". Nearly two decades have elapsed since then and yet the 
goal looks more of a mirage. 
The automation and computerization of the system started in 1999 is yet 
to take off in a meaningful manner. Most of the libraries of the system 
have not taken even preliminary steps in this direction. Development of 
the Union Catalogue Division which was expected to record and show the 
location of all books journals and other materials in various libraries of 
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the system needs to be operationalised through computerization of all 
libraries within the DULS. We must also move in the direction of 
mechanization of book-shelving, book tracking and stock-taking. 
Except at the RTL, and to a very limited extent at the East Asian Studies 
Library, there is hardly any documentation of periodicals being done 
elsewhere — not even in the CRL. Acquisition of readily available 
databases will have to be expedited but it would also require buttressing 
through regular documentation and bibliographic services by competent 
and professionally trained personnel. 
The present building, originally conceived as the Central Library of the 
University, has now been reduced to Central Reference Library. And yet, 
the available physical space is woefully inadequate. Aesthetics have been 
sacrificed to artificially create stacking structures. 
Finally, Library in the capital city of the linguistically varied and rich 
country and which also happens to be the library of country's premier 
university, should be looking forward for a full-fledged library of Indian 
Languages, specially classical languages (Sanskrit, Pali, Prakrit, Arabic 
and Persian). 
Selection policy in University of Delhi 
In all the libraries books are recommended by the various department 
concerned to the libraries. Each department has a purchase cum selection 
committee having head of the department as its chairman. These 
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committees select books from the publishers catalogue and the books 
which have been shown by the suppliers and the list of books are then 
send to the various central libraries to which department are concerned. 
Then these libraries give this list to the suppliers then suppliers supply the 
books to the libraries with the bills. Then books are send to technical 
processing and the payment are made by the libraries. 
LIBRARY SRVICES 
The Central Library, university of Delhi provides the following services: 
1. Membership 
The Central Library provides the membership to the M.A students, M.A 
ex-student, M. Phil. Students, research scholars, college teachers, 
university teachers, non-teaching staff, retired teachers and non-teaching 
staff of the university. 
2. Borrowing documents 
The Central library offers the documents borrowing facility to its 
bonafide members. The library provides category wise document 
borrowing, which is shown in the table below: 
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Category 
University teachers 
College teachers 
Ph.D. students 
M Phil. Students 
M A. students 
M.A.(Ex) students 
Special Membership 
Non teaching staff of the University 
Number of 
documents 
10 
6 
6 
6 
4 
2 
2 
4 
Number of 
days 
30 
30 
30 
14 
14 
14 
14 
15 
3. OPAC 
OP AC is stand for online public access catalogue. It is computerized 
library catalogue available to the public. It is such type of cataloguing 
arrangement that is considerably more user friendly than a card catalogue 
since it provides a variety of help to the users, and can guide the users in 
a step by step marmer in looking for information that he is seeking. The 
Central Library provides its users the online public access catalogue 
service. 
4. Reference service 
Reference service promote the use of document or reading materials and 
it bring together document and their readers by personal effort by the staff 
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of the library. Library provides the reference service to its bonafide 
members. Reference service is the ultimate goal of the university 
libraries. 
5. Photocopying 
The central library provides photocopying facility to its users. 
Photocopying means duplication of documents by machines. It is the 
most popular service of the library users that get the photocopy of 
relevant material. 
6. Inter-library loan 
Interlibrary loan is facility which supplement the library own' s stock by 
obtaining which is not available in the university library for teachers, 
research scholars and Master level students. Members of the library may 
request the requisite books on interlibrary loan from the other libraries. 
The central library provides Inter library loan to its readers. 
JAWAHARLAL NEHRU UNIVERSITY 
The university was established in 1969 by an act of parliament. It was 
named after Jawaharlal Nehru, India's first Prime Minister, and was 
founded by Indira Gandhi, (Nehru's daughter), and G. Parthasarathy was 
the first vice-chancellor. 
The objective of the founders was to make the university a premier 
institution of higher learning and to promote research and teaching 
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leading to the increasing engagement of its students and teachers in 
higher level academic work and national and international policy making. 
The University is organised into ten Schools, each of which has several 
Centers as well as four independent Special Centers: 
1. School of Arts and Aesthetics: This is one of the newest schools in 
the university. It is one of the few places in India that offers post-
graduate degree courses in the theoretical and critical study of the 
cinematic, visual and performing arts. Moreover, it is the only place in 
India where these disciplines are offered in one integrated programme 
that allows students to understand the individual arts in a broader 
context of history, sociology, politics, semiotics, gender and cultural 
studies apart from being able to integrate the study of one art form 
with the other arts. The three streams of study offered at the school are 
Visual Studies, Theatre and Performance Studies and Cinema Studies. 
2. School of Biotechnology: This school was set up in 2006 from the 
earlier Center for Biotechnology. 
3. School of Computational and Integrative Sciences: (earlier School 
of Information Technology This school offers M Tech in 
Computational and Systems Biology, and per-doctorate and doctorate 
courses in Computational Biology and Bioinformatics. The 
department has two centers, Center for Computational Biology and 
Bioinformatics and High Performance Computing Center. 
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4. School of Computer and Systems Sciences: Since its inception in 
1974, this school has been attracting the largest number of 
applications as compared with the other schools. The school specially 
caters to three fields of study namely, Master of Computer Application 
(MCA), Master of Technology (M.Tech.) and Doctor of Philosophy 
(Ph.D.). The faculty and students deal with a wide range of computer 
science and technology areas for example: Database Systems, 
Artificial Intelligence, Computer Networks, Operation Research, 
Mathematical Modelling, Optimization Techniques, Software 
Engineering and many more. A student placement cell is functional at 
the school which facilitates the students to enter the Global IT Market 
after completion of the course 
5. School of Environmental Sciences: Research into Remote sensing 
application in Geosciences, especially Groundwater and Earthquake 
forewarning and Sun-Earth connection. Other research includes: 
Environmental Biosciences, Ecology, Geomics, Glaciology, 
Chemistry, Cell Biology, Immunology, Pollufion studies. Radiation 
Physics and Environmental Physics. 
6. School of International Studies: This is the oldest school. It predates 
the establishment of JNU as the Indian School of International 
Studies, which was set up in 1955. The centers in this school are the 
Center for Canadian, US and Latin American Studies, the Center for 
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East Asian Studies, the Center for European Studies, the Center for 
International Legal Studies, the Center for International Politics, 
Organisation and Disarmament Studies, the Center for International 
Trade and Development, the Center for Russian and Central Asian 
Studies, the Center for South, Central, Southeast Asian and Southwest 
Pacific Studies, the Center for West Asian & African Studies and the 
Group of Comparative Politics & Political Theory. 
7. School of Language, Literature and Culture Studies: This is the 
only school that offers undergraduate courses with several centers: the 
Center for Arabic and African Studies, the Center for Chinese and 
South East Asian Studies, the Center for French and Francophone 
Studies, the Center for German Studies, the Center of Indian 
Languages, the Center for Japanese Korean and North East Asian 
Studies, the Center for English Studies, the Center for Linguistics, the 
Center for Persian and Central Asian Studies, the Center for Russian 
Studies, the Center for Spanish, Portuguese, Italian & Latin American 
Studies. 
8. School of Life Sciences: The School of Life Sciences (SLS) was 
established on the basis of a report prepared by a working group 
headed by Prof. M.S. Swaminathan in the year 1970. The School 
stands today as a unique institution in the country where 
multidisciplinary and interdisciplinary teaching and research in life 
67 
'^niJue^i^'^^iLaue^ 
sciences have established permanent roots. The uniqueness of the 
School essentially lies in the fact that within the School's faculty there 
are experts and active researchers representing almost all areas of 
modem biology. The School has been recognized as Center of 
Excellence under UGC-COSIST and DSA Special Assistance 
Programmes. Almost all the students completing Ph.D. degrees from 
SLS(285 till date), get opportunities for post-doctoral work abroad, 
and a great many return to serve the country . School's faculty and 
students publish extensively in reputed national and international 
journals. To date, SLS has to its credit, over 2000 research 
publications. 
9. School of Physical Sciences: This school was formed in 1986 with a 
faculty in Physics and later added with faculties in Chemistry and 
Mathematics. The degree programs offered are M.Sc. (in Physics) and 
Ph.D. (in Physics, Chemistry or Mathematics). The different areas of 
research interests include Theoretical and Experimental Condensed 
Matter Physics, Soft-Matter Physics, Non-equilibrium Statistical 
Mechanics, Quantum Field Theory, Classical and Quantum Chaos, 
Low Temperature Physics, Materials Science, Supramolecular 
Chemistry, Ultrafast Laser Spectroscopy, as well as extensive 
computational facilities with a dedicated Nonlinear Dynamics 
laboratory. 
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lO.School of Social Sciences: It is the largest School (in terms of the 
number of faculty members) in JNU with 9 centres. The centers in this 
school include the Center for the Study of Regional Development, 
which is accredited as the Center for Advanced Studies (CAS) by the 
University Grants Comminssion and is the premier center in the Field 
of (GEOGRAPHY), the Center for Economic Studies and Planning, 
which is a premier institute in the field of economics, the Center for 
Historical Studies, which regularly brings out a reputed peer-reviewed 
journal entitled Studies in History, the Center for Philosophy, the 
Center for Political Studies, the Center for Studies in Science Policy, 
the Center for the Study of Social Systems, the Center of Social 
Medicine and Community Health, the Zakir Husain Center for 
Educational Studies. 
University Library 
Central Library 
The Central Library, knowledge hub of Jawaharlal Nehru University 
provides comprehensive access to books, journals, theses and 
dissertations, reports, surveys covering diverse disciplines. 
• Location: Jawaharlal Nehru University Campus, New Delhi. 
Objectives 
• To procure, organize and disseminate information in different formats. 
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• To support and promote the use of rich and diverse collection among 
the users. 
• To preserve and house the collection for posterity. 
LIBRARY COLLECTION 
The Library collection is made up of over 50, 0000 books, audiovisual 
items, over 10, 000 journals in print format offering online access to more 
than 20,000 . It has been developed with 2 aims: 
• To support the academic programmes of the University. 
• To support the research pursuits of the teaching community and the 
research scholars. The holdings of the Library are particularly rich in 
Social Sciences and Humanities. 
Journals 
Journals/ Serials/ Periodical Collection 
A journal or periodical or serial is a publication which is produced on a 
continuing basis. For instance weekly, monthly, quarterly, annually. 
Some journals are published irregularly. 
The Library currently holds: 
• 723 current periodicals (scholarly journals and popular magazines) 
« 108752 bound journals 
' 53 national and international newspapers 
• 20,000+e-journals 
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Books 
The collection includes books from the various branches of knowledge. 
• Social Sciences-
• Natural Sciences 
« Humanities -28018 items 
Text book collection 
The Library maintains a separate collection of textbooks which may be 
consulted within the Library after deposition of ID cards. The collection 
comprises 18,000 books and 5000 bound journals. These books are issued 
to the students for overnight use only. During examination days, these are 
issued to the day scholars, not hostel residents, for overnight use. If the 
students fail to return the book the next day, an overdue of Rs5 per day is 
charged. 
The Text book section also includes Book Bank collection which 
exclusively meets the information needs of U.G. and P.G. students. 
Government publication 
The Government Publications collection which is housed on the first floor 
of the Library provides access to 30,000 documents which include the 
following: 
' Census Data 
« UN Journals 
" UN Books 
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• FAO Journals 
- World Atlas 
• NSS reports 
• Undersize book etc. 
Russian Collection 
The Russian collection which is housed on 8th floor includes the 
following: 
50,000 General books 
3500 Reference books 
600 Text books 
10,000 Old Bound Journals 
1000 General text books in English 
Theses and Dissertation 
The Library has approximately 16,000 Theses and Dissertations. Their 
bibliographical details and Contents pages are accessible through OP AC. 
Humanities 
The collection covers a wide range of books in various languages 
(English to Afro-Asian, European and Indie languages) 
Press clipping collection 
The Library has a collection of approximately 12.45 lac newspaper 
clippings concerning to topics relevant to the academic community of the 
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University. The clippings from the following newspapers are scanned, 
digitized and archived for academic use. 
The Times of India 
The Hindustan Times 
The London Times 
The Deccan Herald 
The Tribune 
The Hindu 
The Financial Express 
The database of Press clippings is accessible through OP AC on the Local 
Area Network of the University. 
Membership 
1. Only JNU Students, Researchers, Faculty and Staff as registered 
members are allowed to use the Central Library. 
2. Members should produce their Library Membership card at the 
entrance of the Library. 
3. The ex-faculty/staff members may be enrolled as members against a 
security deposit of Rs. 5000/- (refundable) and registration fee of Rs. 
1000/- (non-refundable). 
4. Some eminent academicians/scholars and other dignitaries may be 
enrolled as Special members on the recommendations of the Vice-
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Chancellor, JNU only against a security deposit of Rs. 5000/-
(refundable) and registration fee of Rs. 1000/- (non-reflindable). 
Circulation 
1. Books are issued for a fortnight except textbooks which are issued for 
overnight use only. 
2. Text books with more than 2 copies are checked-out after 2:00 p.m to 
day-scholars only during the examination period. 
3. Students can reserve books at the Circulation Counter in case they are 
already issued. 
4. Books in demand may not be renewed. 
5. Readers are responsible for books issued against their names. 
6. Library reserves the right to recall any issued book even before the 
due date. 
7. The material such as rare books, theses, dissertations, loose issues of 
periodicals etc. marked for consultation shall not be issued. 
8. Borrowers must satisfy about the physical condition of the books 
before borrowing otherwise they will be held responsible for any 
damage later or at the time of return. 
Book Selection policy in Jawaharlal Nehru University 
It has been customary for the faculty and students to take part in book 
selection in the University. The Library staff usually recommends general 
reference books and those materials not covered by departmental subject 
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categories like books on library and information science etc. Publishers 
and Vendors are increasingly providing electronic lists of titles available 
for purchase, printed catalogues and other printed announcements. These 
are being forwarded to the Schools and Centres from time to time. 
Besides catalogues, book reviews in important magazines and databases 
are also a basis for recommending books for the library. The library also 
circulates reviews of books to the Schools to keep them informed about 
new publications. 
Book Purchasing Procedure 
The Faculty and students can recommend books and other publications 
for purchase to the Central Library. It is desired that the list of books 
requisitioned by the Faculty for purchase for each School/Centre be 
always routed through the respective Deans/Chairpersons. The 
requisitions of students can be got approved by the concerned faculty and 
Dean/Chairperson. It will be desirable that books relating to semester 
courses may be sent in with one clear semester notice. 
The Library would then check for duplication and place the list of 
recommended books before the Library Advisory Committee (LAC) for 
its review. Some very urgent requirements of books forwarded by the 
Deans/Chairpersons of respective Schools/Centres may be purchased 
with the approval of Chairperson of the Library Advisory Committee or 
by circulation to LAC members. 
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Once approved by the LAC for purchase, library staff re-checks the 
library OP AC to eliminate any duplicate orders etc.. 
The Library then prepares the final list of books and obtains financial 
sanction for their acquisition from the Librarian/RectorA^ice-Chancellor 
as per the financial powers delegated to each authority. 
On the recommendations of the faculty the Library may purchase 
multiple copies of only those books which are found to be in great 
demand but not more than five copies of any book are procured. 
The library will change the earlier practice of ordering books through a 
select list of approved vendors. The Library may now place orders with 
any well recognised Vendors registered with Federation of Publishers and 
Booksellers Association in India (FPBSA) and Delhi State Booksellers & 
Publishers Association. The discount insisted upon would be a minimum 
of 20% on the printed/publishers price. The exceptions would be 
Government publications/institutional publications and nil discount items. 
Also in some exceptional cases the vendors charge the library for 
handling on publishers' demand. In case of multivolume books and 
encyclopaedia, efforts may be made to obtain higher discounts. On the 
basis of service and past records the review of the suppliers will be done 
on annual basis. 
A system of online ordering of books and purchase of books by Faculty 
during their visits abroad has been introduced. Whenever, the faculty are 
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in need of books urgently, they may purchase books for the Hbrary from 
onHne book stores like amazon.com, flipkart.com etc. using their own 
credit/debit cards after checking with the library about its non-availability 
and with due certification from the library to that effect. Same procedure 
of obtaining approval and financial sanction from the appropriate 
authority will be followed. They may also be authorised to purchase 
books on official foreign trips in similar way. Such requests may be 
processed by circulation to LAC. In such procurements discounts may or 
may not be available. Sometimes courier/postage charges are also 
included. The faculty may be reimbursed full amount paid on such 
transactions on the basis of credit/debit card statement and the bill 
generated through the online transaction. 
Books purchased on Standing Order ; c :^^ — W/^X-2—^ 
Faculty Publications : 
The Library may now purchase three copies of Faculty publications as 
and when the publications are brought to the notice of the Library. The 
financial sanction for procuring the same may be obtained from the 
Librarian/RectorA'^C depending upon their financial powers. 
Government Documents : 
Though JNU library is designated as a depository library of all Indian 
government publications, many Government documents do not reach the 
Library due to various reasons. Since they are immensely useful 
77 
HUixfe^vsWj^'^^dmU^ 
information sources for research, therefore, all important Indian 
government publications have been placed on Standing Order. The list of 
such publications is to be finalised and should be approved by the LAC 
from time to time 
Bill Processing: 
Once the books are received in the Library along with the bills, the price 
of each book and discount rates, bank rates are verified by the concerned 
staff in Acquisition Section. Entry for each book is made in the Accession 
Register which has all the relevant details of a book like its price, 
publisher, vendor, year of publication etc. Then the bills are processed for 
payment with the accession nos. entered against each item. The In-
charge, Acquisition Section certifies above procedure before forwarding 
bill to Accounts. The bills are put up to the Librarian by In-charge, 
Library Administration for expenditure sanction on the basis of approval 
by the competent authority. As per the present practice the Library 
follows the bank rates prevailing on 1st of every month for the bills from 
1st to 15th of every month and the bank rate which prevails on the 16th, 
for the bills from 16th to 30th/31st of the month. 
Gifts : 
Constraints of space necessitate the library to stop accepting books from 
any individuals. Books gifted from major institutions and other 
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individuals may be accepted depending on their utility and physical 
condition. 
B. Subscription to Print/e-Journals and online Databases : 
The School wise/Special Centre wise lists of Print/e-Joumals are 
compiled and forwarded to the respective Deans of Schools/Chairpersons 
of Special Centers before placing them in the Library Advisory 
Committee meeting. 
Recommendations are received from the various Schools/Centers to 
subscribe/renew the Print/e-Journals. 
A Negotiations Committee was formed by the Library Advisory 
Committee to negotiate with the online journals/database dealers about 
the subscription cost of each database. The tenure of the Committee may 
be one year with following composition: 
Chairperson, Library Advisory Committee 
University Librarian (Ex-officio) 
Finance Officer (Ex-officio) 
Five-six members from different Schools/Centers 
After obtaining necessary approval and sanction from the competent 
authority, the Print/e-Joumals are subscribed/renewed through the 
subscription agents keeping in view their past service records. Some 
Print/e-Joumals are also ordered directly from the publishers. 
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In case e-resources are not available through any consortium, publishers 
of e-resources are directly contacted for raising the invoice. 
The Journals are no discount items and under Govt, of India General 
Financial Rules, no tender needs to be invited for Print/e-Joumals 
subscription. 
The bills are received from the vendors along with the price proof and the 
proof of exchange rate as which prevails on the date of remittance to the 
publisher. 
The payment for Print/e-Joumals subscription is made as per the bank 
exchange rates prevailing on the date of billing. 
The supplementary bills are accepted in case there is rise in price of the 
Print/e-Joumals and exchange rate. 
Each Print/e-Joumal is considered as a separate item in itself. The 
payment for each Print/e-Joumals is treated as Advance Payment. The 
payment is made from the budget head "Joumals". For any other head 
such as Plan Grant/Project Fund etc. 
LIBRARY SERVICES 
Information Desk 
The information desk of the Library is located on the ground floor near 
the entrance. It supports our commitment to making the Library user 
friendly by providing the following services: 
• Directional assistance on site and over the telephone. 
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• Referral service for readers with queries beyond the directional or 
holdings verification stage to the interlibrary loan desk or service 
points. 
« Other queries about services, accessing electronic resources and 
technology in the library. 
Hellen Keller unit 
Located on the ground floor of the Library, this unit caters to the 
information needs of the visually challenged and partially sighted 
students. It has 24 computers installed with Kurzweil and JAWS software 
.These assistive technologies (software) support the reading, writing and 
learning experience of visually challenged/partially sighted students by 
converting print or electronic text to speech. Besides, the following are 
also provided to the students: 
Printers (Braille) 
Scanners 
Headphones 
Digital voice recorders 
CDROMS 
Duxbury Braille Translator (DBT) 
Cyber library 
200 PCs have been installed in the Cyber Library for students and 
research scholars enabling to access internet and online resources. 
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Reference Service 
Trained Library staff provides assistance with general enquiries and 
guidance regarding the organization of the Library and use of the OP AC 
DDS/ILL 
If you cannot find the material you require within the Library, the staff 
will be pleased to assist you in locating alternative sources. 
The Central library offers interlibrary loan services to its members for the 
books and journals not held by the Library. If an item you require is not 
held anywhere within the University, You are most welcome to make an 
Interlibrary Loan request to have the item supplied by another Library. 
This is facilitated through DELNET. The Inter-Library loan counter is 
located in the cyberlibraryon the ground floor. 
Photocopy/Bindery 
Photocopy facility is offered by a private operator on the mezzanine 
floor against payment. 
Bindery section is located in the basement area of the Library. Its goal is 
to maintain and preserve books, periodicals and other materials used in 
the Library. It assists the users by ensuring that the documents which they 
use are fit, easy to use, open, read and photocopy. 
Other services 
1. Reference service is provided for each collection on the respective 
floor where it is housed. 
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2. Centralized Membership and Issue-return services are located on the 
Ground floor. 
3. Textbooks for all disciplines are centrally managed and kept in the 
Textbook Section. Book Bank facility for P.G. students is also being 
provided by the Textbook Section. 
4. Document Delivery Services and Inter-Library Loan facilities are 
available from the Cyber Library Counter. 
5. Articles from Social Science journals, subscribed by the Library, are 
indexed in the Documentation Unit and online search is available 
through OP AC. 
6. Card Catalogues of different collections are available on respective 
floors. 
7. The faculty members can access OP AC and online resources in 
Information browsing unit, located on the ground floor. 
8. The students are advised to record the details of untraceable books in 
the tracing files kept on different floors of the Library. 
9. Library provides Tape Recorders & Audio Cassettes to visually 
challenged students. 
10. Library provides a locker facility to the Research Scholars & Faculty 
Members, on request. 
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Chapter-4 
Methodology 
This chapter deals with the methodology used for conducting the study 
and is discussed under the following headings. 
1. Statement of the problem. 
2. Scope of the study. 
3. Objectives of the study. 
4. Hypotheses. 
5. Research Methodology. 
6. Tools used for the study, 
7. Pilot survey. 
8. Data collection. 
1. Statement of the problem. 
The Statement for the present study is entitled with ^'collection 
development in Central Library, University of Delhi and Central 
Library, Jawaharlal Nehru University: A survey*'. 
2. Scope of the Study. 
The scope of the study confines to the analysis of the collection 
development of various categories like book, periodicals, audiovisual, 
microfilms, floppies, CD-ROM, E-Joumals, etc. The study analyses the 
book selection criteria and budget allocation in both the two libraries. 
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3. Objectives of the Study 
The main trust of the present study is to determine the state of collection 
development of the two central libraries of Delhi University and 
Jawaharlal Nehru University and is based on the following objectives: 
> To know the total collection of the libraries. 
> To find out the budget available for better collection development in 
the library. 
> To know what policy is being used for collection development. 
> To find out what type of services library provides to its users. 
> To find out whether the collection of library is automated. 
> To provide necessary suggestions for the development of the 
collection. 
4. Hypotheses. 
To study the collection development in the Central Library, University of 
Delhi and Central Library, Jawaharlal Nehru University, the following 
hypotheses have been formulated. 
1. The total collection of Central Library, University of Delhi is greater 
than the total collection of Central library, Jawaharlal Nehru 
University. 
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2. The allocation of budget to Central Library, University of Delhi is 
more than the budget allocated to Central Library, Jawaharlal Nehru 
University. 
3. The procedure of selection of study materials in Central Library 
University of Delhi and Central library, Jawaharlal Nehru University 
is through librarian and also the recommendation of teachers as well 
as students is also taken consideration in both the libraries. 
4. Both the libraries use documentary form as well online book selection 
tools for the selection of books. 
5. Both the libraries have automated their in-house procedure including 
acquisition and use a particular library software package. 
6. Both the libraries have been making resource sharing arrangement 
with DELNET. 
5. Methodology. 
Methodology is a way to systematically solve a problem and research 
methodology means a way to solve the research problem. Research in 
common direct refers to a search for knowledge. In fact research is a 
scientific investigation . It can be defined as a scientific and systematic 
search for gaining information and knowledge on a specific topic or 
phenomenon. 
There are several techniques available for collecting data such as-
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Questionnaire Method 
This method of data collection is quite popular. In this method a 
questionnaire is prepared and distributed to the person concerned with a 
request to answer the question and return the questionnaire consists of a 
list of questions printed in a definite order on form/forms. 
The questionnaire is personally distributed or mailed to the respondents 
who are expected to understand the writing in relevant space provided for 
the purpose itself. 
Questionnaires are of two types 
Open Questionnaire- Open-ended questions are designed i.e. no answer 
are given against, to permit response from the subject rather than one 
limit to certain state alternative. In this type of questionnaire, the 
respondent is given opportunity to answer in his own terms and in his 
frame of reference. 
Closed Questionnaire- Closed questionnaire are those in which there are 
definite, concreter and pre-ordered questions with additional questions 
limited to those necessary to clarify in adequate answer or to elicit more 
detailed responses. The questionnaire that calls short check -mate 
responses are known as closed form type. 
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Observation Method 
The observation method is the most commonly used method specially in 
studies measuring, testing, characterizing relating to behavioral sciences. 
Under this method, the information is sought by way of investigators own 
direct observation without asking from the respondent. In other words 
"the primary research instrument would seem to be observing human 
intelligence trying to make sense out of human experience". 
Interview Method 
The interview is a sense an oral questionnaire. Instead of writing the 
response, the interview gives the necessary information orally and face to 
face. The interview method is more direct and has greater flexibility. This 
method is unique because the collection of data is through direct 
interaction between individuals 
Personal Interview- This method of collecting data involves presentation 
of oral-verbal stimuli and reply in terms of oral-verbal responses. In this 
method the investigator follows a rigid procedure and seeks answer to a 
pre-conceived questions though personal interviews. The method is 
carried out in a structured way where output depends upon the ability of 
the interviewer to a large extent. Such interviews involves the use of a set 
of pre-determined questions and of highly standardized techniques of 
recording 
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Telephone Interview- Telephone interview method of collecting 
information involves contacting the respondents on telephone itself This 
is not a very widely used method but it plays an important role in 
industrial surveys in developed regions particularly, when the survey has 
to be accomplished in a very limited time.. 
6. Tools used for the study. 
The study used questionnaire method to collect the data from both the 
libraries. The present study is conducted on a sample of two libraries of 
Central Library, University of Delhi and Central Library, Jawaharlal 
Nehru University. Responses were obtained from the librarian of both the 
libraries and data was used for further analysis. 
7. Pilot survey. 
A survey preceding the main study usually to check the viability of the 
study design is known as pilot study or survey. A pilot survey was 
undertaken to ensure that the questionnaire was meaningful and to decide 
which questions were relevant for the purpose of the study. So a pilot 
survey was undertaken which was useful in modifying the questionnaire. 
8. Data Collection procedure. 
To conduct the present study a questionnaire was prepared consisting of 
questions pertaining to such aspect as: Library budget, library collection, 
selection of study materials, selection tools, e-joumals subscription, 
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library automation and recourse sharing. Because the questionnaire was 
aimed to collect the relevant data from Central Library, University of 
Delhi and Central Library, Jawaharlal Nehru University, so it was 
personally taken to the librarian. The included data was into different 
tables to find out: 
1. Library collection. 
2. Library budget. 
3. Selection of study materials. 
4. Selection tools. 
5. E-joumals subscription. 
6. Library automations. 
7. Resource sharing. 
9. Data analysis. 
The data collected through questionnaire were organized and tabulated by 
using statistical methods, tables and percentage. 
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CHAPTER-5 
DATA ANALYSIS AND INTERPRETATION 
DATA ANALYSIS AND INTERPRETATION 
To evaluate the collection of Central Library, (DU) and Central Library 
(JNU), a questionnaire was prepared for data collection. The Collected 
data centered on the following points: 
1. Library collection 
2. Library budget 
3. Selection of study materials 
4. Selection tools 
5. Automation 
6. E-joumals 
7. Resource sharing 
The collected data has been presented in form of various tables to find out 
the various aspects of the topic under study. 
91 
%ata/ S^nabi^is/ and/ ?)ni&ifH£lcUio4v 
Total collection 
The regarding the total collection of libraries under purview has been 
presented in the following tables. 
The table 1 presents the total collection of Central library, University of 
Delhi and Central Library, Jawaharlal Nehru University. 
Table 1 
Total collection 
Central Library (DU) 
7,50,000 
Central Library (JNU) 
6,00,000 
Difference 
1,50,000 
The analysis of the above table shows that total collection of Central 
Library (DU) and Central Library (JNU) are 7, 50,000 and 6, 00,000 
respectively. The collection of Central Library (DU) exceeds by 1, 50,000 
from the total collection of Central Library (JNU). 
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800000 
700000 
CL{DU) 
Total collection 
CL(JNU) 
Libraries 
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Library budget 
The data collected regarding the budget of the libraries under the purview 
has been presented in the following tables. 
Table 2.1 presents the total budget allocated for collection development 
and table 2.2 deals with annual allocation of budget of the Central 
Library (DU) and Central Library (JNU) and table 2.3 shows the 
percentage of budget allocated for various items in 2011-12. 
Table 2.1 
Total budget in 2011-12 
Budgets 
Plan 
Non-plan 
Total 
Central Library (DU) 
7,50,00,000 
1,50,00,000 
9,00,00,000 
Central Library (JNU) 
7,00,00,000 
1,70,00,000 
8,70,00,000 
Difference 
50,00,000 
20,00,000 
The analysis of above table shows that the total sum of plan and non plan 
budget of Central Library (DU) and Central Library (JNU) is 9,00,00,000 
and 8,70,00,000 respectively. The plan budget of Central Library (DU) 
exceeds by 50,00,000 from the Central Library (JNU) while the non plan 
budget of Central Library (JNU) exceeds by 20,00,000 from the non plan 
budget of Central Library (DU). 
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Total budget 
80000000 
70000000 
Plan 
tionp\an 
CL{DU) CL(JNU) 
Libraries 
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Table 2.2 
Total budget allocated to various items in 2011-12 
Items 
Books 
Periodicals 
E-joumais 
CD-ROMS 
Floppies/Magnetic tapes 
Central Library (DU) 
90,15,000 
1,94,10,000 
3,00,00,000 
Nil 
Nil 
Central Library (JNU) 
62,00,000 
1,20,00,000 
4,00,00,000 
Nil 
Nil 
The analysis of above table shows that budget allocated to books in 
session 2011-12 in Central Library (DU) is exceeds by 28,15,000 from 
the budget allocated to books in Central Library (JNU) .The budget 
allocated to periodicals is also exceeds in Central Library (DU) from the 
budget allocated to Central Library (JNU). But in case of E-joumals it 
exceeds in Central Library (JNU) by 1,00,00,000 from the Central 
Library (JNU). 
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Table 2.3 
Percentage of budget allocated to various items in 2011-12 
Items 
Books 
Periodicals 
E-joumals 
CD-ROMS 
Floppies/Magnetic 
tapes 
Central Library 
(DU) 
90,15,000 
12% of plan budget 
1,94,10,000 
25.88% of plan 
budget 
3,00,00,000 
40% of plan budget 
Nil 
Nil 
Central Library 
(JNU) 
62,00,000 
8.85% of plan budget 
1,20,00,000 
17.14% of plan budget 
4,00,00,000 
57.14% of plan budget 
Nil 
Nil 
The analysis of the data in the above table shows that the budget allocated 
for books is 12%) of plan budget in Central Library (DU) while it is 
8.85%> of plan budget in Central Library (JNU).Central Library (DU) 
allocated 25.88% of its total plan budget to periodicals while Central 
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Additional budget allocated 
There is no additional or special grant available to Central Library, 
University of Delhi and Central Library, Jawaharlal Nehru University 
during the last five sessions. 
Selection of study materials 
The data regarding the selection of study materials in the Central Library, 
University of Delhi and Central Library, Jawaharlal Nehru University has 
been presented in the table given below: 
Table 3 
Selection of study materials 
s. 
No 
1. 
2. 
3. 
4. 
5. 
Category 
Librarian 
Library committee 
Teachers' 
recommendation 
Students' 
recommendation 
Any other 
Central Library 
(DU) 
Yes 
No 
Yes 
Yes 
No 
Central Library 
(JNU) 
Yes 
No 
Yes 
Yes 
No 
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The analysis of above data reveals that in both the libraries selection of 
study materials is done by librarian, teachers' recommendation, and 
students' recommendation. 
Selection tools 
The data collected on the selection tools used for the selection of study 
material in both the libraries has been shown in the form of table: 
Table-4 
Selection tools 
s. 
No 
1. 
2. 
3. 
4. 
Selection tools 
Bibliographic tools 
Reviews in 
journals 
Publisher' 
catalogue 
Online catalogue 
Central Library 
(DU) 
Yes 
Yes 
Yes 
No 
Central Library 
(JNU) 
Yes 
Yes 
No 
Yes 
The analysis of above data shows that selection tools used in Central 
Library, University of Delhi are bibliographic tools, reviews in journals 
and publishers' catalogue while in Central Library, Jawaharlal Nehru 
University, bibliographic tools, reviews in journals and Online catalogues 
are used as selection tools for the selection of study materials. 
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£-journals subscriptions 
The table 5 shown below present the data collected on the subscription of 
e-joumals by the two libraries under purview. 
Table 5 
£-journals subscription 
s. 
No 
1. 
2. 
3. 
4. 
5. 
Category 
INDEST 
UGCINFONET digital 
library consortium 
SCIENCE DIRECT 
J-GATE 
SAGE ONLINE 
Central 
Library (DU) 
Yes 
Yes 
Yes 
Yes 
No 
Central Library 
(JNU) 
Yes 
Yes 
No 
No 
Yes 
The analysis of data shows that subscription of e-joumals in Central 
Library (DU) is done by INDEST, UGC INFONET digital library 
consortium, SCIENCE DIRECT and J-GATE. Where as in Central 
Library (JNU), it is done by INDEST, UGC INFONET digital library 
consortium and SAGE ONLINE. 
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Library Automation 
The data collected regarding the automation of Central Library, 
University of Delhi and Central Library, Jawaharlal Nehru University is 
shown in the table. 
Table 6 
Library Automation 
s. 
No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
Automated operational 
facilities 
OPAC 
Automated circulation 
Automated acquisition 
Automated classification 
Automated cataloguing 
Reprographic facilities 
Microfilm readers 
CD server 
Internet 
Central 
Library (DU) 
Yes 
Yes 
Yes 
No 
Yes 
Yes 
No 
Yes 
Yes 
Central Library 
(JNU) 
Yes 
Yes 
Yes 
No 
Yes 
Yes 
Yes 
Yes 
Yes 
The analysis of the above table shows that both the libraries are almost 
automated. 
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They have almost same automated operational infrastructure facilities like 
internet, OP AC, Photocopying facility etc and automated in-house 
operations. Both the libraries do not have automated classification 
facility. Central Library (JNU) has microfilm reader facility, while 
Central Library (DU) does not have microfilm reader facility. 
Resource sharing 
Resource sharing arrangement 
The data collected on the resource sharing arrangement in the libraries of 
University of Delhi and Jawaharlal Nehru University for the last five 
years has been shown in the table below: 
Table 7 
Resource sharing arrangement from library and information centers 
Session 
2007-08 
2008-09 
2009-10 
2010-11 
2011-12 
Central Library (DU) 
DELNET 
do 
do 
do 
do 
Central Library (JIVU) 
DELNET 
do 
do 
do 
do 
The analysis of the above table shows the resource sharing arrangements 
during the last five years. The Central Library (DU) and Central Library 
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(JNU) have making resource sharing arrangement with all the member 
libraries of DELNET during the last five years. 
Number of outgoing request 
The data regarding the outgoing requests of books and periodicals which 
had been processed within the last three years in the two libraries has 
been showing in the table. 
Outgoing request for books and periodicals 
The table 8.1 present the data collected on the outgoing request for books 
and periodicals with in the last three years in the two libraries under 
purview. 
Table 8.1 
Number of outgoing requests for books and periodicals 
Session 
2009-10 
2010-11 
2011-12 
Central Library (DU) 
450 
463 
485 
Central Library (JNU) 
520 
538 
580 
The above table shows the outgoing requests for books and periodicals in 
Central Library (JNU) while in case of Central Library (DU) it shows 
only the outgoing requests for books, because there is no outgoing request 
for periodicals in Central Library (DU). In both the libraries the outgoing 
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requests are continuously increasing. It has been concluded that the 
Central Library (JNU) has larger outgoing requests than the Central 
library (DU). 
Number of incoming requests 
The data regarding the incoming requests of books and periodicals which 
had been processed within the last three years in the two libraries has 
been showing in the table. 
Incoming requests for books and periodicals 
The table 8.2 present the data collected on the incoming request for 
books and periodicals with in the last three years in the two libraries 
under purview. 
Table 8.2 
Number of incoming requests for books and periodicals 
Session 
2009-10 
2010-11 
2011-12 
Central Library (DU) 
163 
178 
197 
Central Library (JNU) 
150 
190 
200 
The above table shows the incoming requests for books and periodicals in 
Central Library (JNU) while in case of Central Library (DU) it shows 
only the incoming request for books, because there is no incoming 
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request for periodicals in Central Library (DU). In both the libraries the 
incoming requests are continuously increasing. It has been concluded that 
the Central Library (JNU) has larger incoming requests than the Central 
library (DU) except in 2009-10. 
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CHAPTER 6 
FINDINGS, CONCLUSION AND RECOMMENDATIONS 
FINDINGS 
The study conducted on collection development in Central Library, 
University of Delhi and Central Library Jawaharlal Nehru University. 
The following are major findings of present survey generated. 
> Central Library, University of Delhi and Central Library, Jawaharlal 
Nehru University has a good collection of documents such as: books. 
Journals and e-joumals. 
> In case of library budget, the budget allocated more for journals than 
books. 
> Selection of study materials is done by librarian, teachers and students 
recommendations. 
> The library uses all the automated function facilities like automated 
acquisition, cataloguing and circulation etc. 
> Central Library, University of Delhi and Central Library Jawaharlal 
Nehru uses bibliographic as well as online selection tools for selection 
of study materials. 
> The libraries share their resources with DELNET. 
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TENABILITY OF HYPOTHESIS 
The hypotheses formulated in chapter 4 were put to test on the basis of 
collected and analyzed data as given below: 
HYPOTHESIS! 
The total collection of Central Library, university of Delhi is greater than 
the collection of Central Library, Jawaharlal Nehru University. 
Data given in table 1 shows that the total collection of Central Library, 
University of Delhi is 7,50,000 as compared to that of total collection of 
Central Library Jawaharlal Nehru University is 6,00,000 Thus the total of 
Central Library (DU) exceeds that of the total collection of Central 
Library (JNU) by 1,50,000. 
The hypothesis is proved true. 
HYPOTHESIS-II 
The total allocation of budget for collection development in Central 
Library, University of Delhi is more than the budget allocated to Central 
Library, Jawaharlal Nehru University. 
The data given in table 2.1 shows that the budgetary allocation in Central 
Library is 9,00,00,000 , while in Central Library, Jawaharlal Nehru 
University it is 8,70,00,000. Thus the budgetary allocation in Central 
Library, University of Delhi exceeds by 30,00,000 from the total 
budgetary allocation to Central Library Jawaharlal Nehru University. 
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So, the hypothesis is proved to be true. 
HYPOTHESIS-III 
The procedure of collection development in Central Library, University 
of Delhi and Central Library Jawaharlal Nehru University is through 
librarian and also the recommendations of teachers as well as students are 
also taken into consideration in both the libraries. 
The table 3 shows in both the libraries the selection of study materials is 
done by librarian, teachers' recommendation and students 
recommendation. 
So the hypothesis is this proved positive. 
HYPOTHESIS-IV 
Both the libraries use documentary as well as online book selection tools 
for the selection of books. 
Data collected from tables 4 shows both the libraries used documentary 
as well as online selection tools like bibliographic tools, reviews in 
journals, Publishers' catalogue and online catalogue. 
Thus the hypothesis is proved to be true. 
HYPOTHESIS-V 
Both the libraries have automated their in-house procedure including 
acquisition and use a particular library software package. 
I l l 
^Indin^, ^€andusion/ and ^ecommendaUom/ 
Data given table 6 shows that both the Ubraries have automated their in-
house activities by using library automation software. 
So, the hypothesis is thus proved positive. 
HYPOTHESIS-VI 
Both the libraries resort to resource sharing because no library can be self 
sufficient in fulfilling the ever increasing demand of users. 
The data given in table 7 shows that both the libraries has been making 
resource sharing arrangements with other libraries which are member of 
DELNET. 
The hypothesis is proved, true. 
CONCLUSION 
On the basis of aforesaid mentioned study, certain conclusions are drawn: 
1. Both the libraries Central Library (DU) and Central Library (JNU) 
have a good collection of books and periodicals but comparatively the 
Central Library (DU) has a large collection than the Central library 
(JNU). 
2. In case of budget, the Central Library (DU) exceeds in size than the 
Central Library (JNU). 
3. Selection of study materials in both the libraries is done by their 
respective librarians, teachers and students' recommendations for 
collection development. 
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^indln^, *^€cmdusio4v and/ '^eccmmendaUons/ 
4. The selection tools that have been used in Central Library (DU) are 
bibliographic tools, reviews in journals, publishers' catalogue, while 
in Central Library (JNU), bibliographic tools, reviews in journals and 
online catalogue are used as selection tools. 
5. Both the Libraries are automated. They have almost same automated 
operational infrastructure facilities. But there are some difference in 
some fields in both the libraries. Microfilm readers is there in Central 
Library (JNU) but it is not in Central Library (DU). 
6. Both the libraries under purview are making resource sharing 
arrangements with all the member libraries of DELNET. 
The present study puts the following suggestions to be implements for the 
collection development in Central Library, University of Delhi and 
Central Library Jawaharlal Nehru University. 
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^indinfsy, '^€ondusian/ and ^ecommendaiUms/ 
SUGGESTIONS/RECOMMENDATIONS 
1) Though the budgetary allocation for collection development are 
more or less sufficient in both the libraries under purview but there is 
no budget allocation for floppies/magnetic tapes and CD-ROMS in 
both the libraries, it therefore advisable to have separate budget 
allocation for the subscription of floppies/magnetic tapes and CD-
ROMS. 
2) Though the teachers and students are involved in books selection 
process in both the libraries, but a well constituted library committee 
should be there for the selection of study materials in both the 
libraries. 
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Esteemed Librarian, 
I am pursuing M.L.I.Sc in Library and information science and needs data of my 
Dissertation entitled "Collection Development of Central Libraries of Jawaharial 
Nehru University and Delhi University: A survey". Under the supervision of Dr. 
Nishat Fatima (Associate professor), department of Library and Information Science, 
AMU, Aligarh. In this regard I would request you to fill up this questionnaire. I shall 
be grateful if you could kindly spare some time from your busy schedule to fill this 
questionnaire. 
I cordially thank your co-operation 
Md. Safdar Hossain 
QUESTIONNAIRE 
ON 
COLLECTION DEVELOPMENT IN CENTRAL LIBRARY, UNIVERSITY OF 
DELHI AND CENTRAL LIBRARY, JAWAHARLAL NEHRU UNIVERSITY: A 
SURVEY 
Name of the Library 
Address 
Name of the librarian 
1) Total area of the library 
2) How many staff members? 
a) Professional 
b) Semi professional 
c) Non professional 
3) Total collection of library 
4) Indicate the collection in the following categories with average annual intake for each. 
Categories Of Source Year wise collection 
2009-10 2010-11 2011-12 
Books 
Periodicals 
Audio visual 
Micro films/fiches 
Floppies 
CO-Rom 
E-Journals 
5) How much is the total budget allocated for collection development? 
a) Plan 
b) Non plan 
6) How much is the library's annual budget allocation for? 
a) Books.. 
b) Periodicals.. 
c) Audio visual.< 
d) Micro films.. 
e) Floppies 
f) CD-Rom 
g) E-Journals 
7) Is there any other Grant/Funding available for purchasing library resources? 
If YES please give details of the last three Years 
SESSIONS AMOUNT 
2009-10 
2010-11 
2011-12 
8) Is this Grant/Funding meant to develop all round collections? 
a) YES ( ) 
b)NO ( ) 
If YES then what percentage of this grant was allocated to 
Categories Of Source Year wise collection 
2009-10 2010-11 2011-12 
Books 
Periodicals 
Audio visual 
Micro films/fishc 
Floppies 
CD-Rom 
E-Journals 
9) Selection of study materials in the library is done by? 
a) Librarian ( ) 
b) Library committee ( ) 
c) Teachers recommendations ( ) 
d) Students recommendations ( ) 
e) Any other ( ) 
10) Indicate the selection tool/tools used for the selection of study materials by the library 
a) Bibliographic tools ( ) 
b) Review in journals ( ) 
c) Any others ( ) 
11) What is the selection policy for collection development followed by the library for? 
Books 
Periodicals 
Non book materials 
12) Subscription of E-Journals is done by? 
a) INDEST 
b) INDONET 
c) UGC INFONET digital library consortia 
d) Others 
13) Subscription of print journals is done by? 
a) Recommendation of department ( ) 
b) Purchase committee ( ) 
14) Please give the details of E-Resources subscribed during the last three years 
SESSIONS NUMBER OF RESOURCES 
2009-10 
2010-11 
2011-12 
AUTOMATION 
15) Is your library automated? 
a) YES ( ) 
b)NO ( ) 
If YES then is it? 
a) Partially automated 
b) Fully automated 
16) Please indicate the existing and operational facilities in the library 
a)OPAC YES( ) NO ( ) 
b) Automated circulation YES ( ) N0( ) 
c) Automated acquisition YES ( ) NO ( ) 
d) Automated classification YES ( ) NO ( ) 
e) Automated cataloguing YES(.) N0( ) 
f) Reprographic facilities YES ( ) NO ( ) 
g) Microfilm readers YES( ) N0( ) 
h) CO server YES( ) N0( ) 
i) Internet YES ( ) N0( ) 
17) Oo you have any plans for further automations? 
18) Does your library have resource sharing facility? 
a) YES ( ) 
b) NO ( ) 
19) Do you believe in resource sharing concept? 
a) YES ( ) 
b)NO ( ) 
20) If no give reason 
21) IF YES give the name of the library and Information center with which your library has resource sharing 
arrangements 
SESSIONS LIBRARY & INFORMATION CENTERE 
2009-10 
2010-11 
2011-12 
22) Does your library has any branch library at some other place? 
a) YES ( ) 
b)NO ( ) 
23) IF yes then give the names 
24) Please provide the number of outgoing request processed within the last three Years 
(OUTGOING REQUEST) 
SESSIONS BOOKS PERIODICALS OTHER 
2009-10 
2010-11 
2011-12 . 
25) Please provide the number of incoming request processed within the last three Year 
(INCOMING REQUESTS 
SESSIONS BOOKS PERIODICALS OTHER 
2009-10 
2010-11 
2011-12 
26) What is the impact of resource sharing on the collection development of your library ? 
